
 
The health and safety of our children, staff, and families is paramount. The policies and protocol 
listed below are designed to help parents understand their role and the school’s role in 
providing a safe and healthy school environment. These policies and protocols will generally be 
followed to the greatest extent practicable, will be adjusted as we continue to receive 
updated recommendations, and will supersede the policies listed in the School Handbook 
where applicable. 

 

TEXAS MINIMUM STANDARDS HEALTH PROTOCOLS 

We will continue to operate within the guidelines of the Texas Minimum Standards for Licensed 
Child Care Providers, as we previously have done. The Texas Minimum Standards includes a 
checklist from the Governor’s Strike Force to Open Texas, in which we have used to create 
these policies and protocols.   
 
In addition, we will follow CDC Guidance for Child Care Programs that Remain Open for 
increased health and safety protocols. The areas of guidance the CDC and Texas Minimum 
Health Protocols addresses, and are specifically included in our CHUMS policies and 
procedures, are:  

✔ Implement social distancing strategies 
✔ Intensify cleaning and disinfecting efforts 
✔ Modify drop-off and pick-up procedures 
✔ Implement screening procedures upon arrival 

 
All school staff will take additional health and safety training related to COVID-19 through the 
Texas A&M AgrilLife Extension.  These trainings include: 

✔ Providing High Quality Experiences during COVID-19 for Emergency Child Care 
Settings  

✔ Special Considerations for Infection Control during COVID-19  
 
 
PREVENTATIVE HEALTH MEASURES 

● SUPPLIES:  CHUMS has already purchased and is continuing to purchase needed supplies, 
such as non-contact infrared thermometers, gloves, hand sanitizer, cleaning and 
disinfecting products, and masks.  

 
● FACE MASKS:  Face masks will be worn by children, over the age of 2, and all staff 

members.  Children will wear their mask during the day with the exception of eating, 
Motor Skills, outdoor activities, and napping.  Staff will wear their masks while in the 
presence of children and other staff members, with the exception of eating and outdoor 
activities. 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#SocialDistancing
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#CleanDisinfect
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#pickup
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#ScreenChildren


 
● STAYING HOME:  It is vital that you keep your child home if they are ill or acting in such a 

manner which you believe they are becoming ill.  We encourage you to check your 
child’s temperature before leaving for school and for any symptoms associated with 
COVID-19.  We will first rely on the social responsibility of each family to be as prudent as 
possible in sending their child to school only when healthy, but our second step is to 
screen each child and family upon drop-off. It is important for each family and staff 
member to be as vigilant as possible in monitoring for symptoms and communicating 
with the school office if or when they start to feel sick.  If someone in your immediate 
household has been tested for COVID-19 and is awaiting the results, please do NOT bring  
your child to school until you have received a negative result.  A doctor’s note of 
clearance to return to school may be required. 
 

● IF A CHILD OR STAFF MEMBER BECOMES SICK 
If a child or staff member should become ill while at school, a staff member will take 
them to room 5 in the Education Building, our designated isolation room.  As stated in our 
Parent Handbook, a parent will be called to pick up the child. To the extent possible, we 
encourage the designated parent or caregiver who normally drops-off/picks-up, be the 
person to pick up the ill child from school. An ill child must be picked-up within 30 minutes 
of their first communication. A staff member who becomes sick will be sent home 
immediately and a substitute teacher will take over their class.  Additional cleaning and 
disinfecting will be completed of the affected classroom or space that an ill child or staff 
member has been present.  
 

● IF COVID-19 IS CONFIRMED IN A CHILD OR STAFF MEMBER 
If your child, a member of your child’s household, or person your child had close contact 
with (a nanny, etc.) is confirmed with COVID-19, you are required to inform the school 
office immediately and no later than  24 hours of the diagnosis. 
 
If a child or staff member are diagnosed, CHUMS, pursuant our protocol, will contact San 
Antonio Metro Health and Child Care Licensing for guidance on how to respond. 
Parents of children who may have come in contact with the affected individual will be 
contacted as well.   
 
The area/s in which the affected individual was present will be closed off, windows 
opened, and disinfected after 24 or more hours.  Children who may have come in 
contact with the affected individual may be asked to self-quarantine for 14 days.  Should 
this occur, the teacher would implement a distance learning plan during that time, if 
applicable. 
 
Children or staff with new or worsening signs or symptoms of possible COVID-19 may not 
return to school until each of the following criteria have been met: 
✔ At least 3 days (72 hours) have passed since recovery (resolution of fever without 

the use of fever-reducing medications).  CHUMS reserves the right to implement 
the 72 hour rule for up to 10 days.  We also reserve the right to implement the 72 
hour rule for persons sent home with a fever.   

✔ The individual has improved respiratory symptoms (e.g. cough, shortness of 
breath); 

✔ At least 10 days have passed since symptoms first appeared; and 
✔ Has received a doctor’s note of clearance to resume participation at CHUMS. 



 
 

● MONITORING ABSENTEEISM 
CHUMS will monitor absenteeism each school day. Please be in the habit of 
communicating with the school office if your child will not be at school and the reason 
for the absence if it pertains to illness so other children in the class can be closely 
monitored for signs of illness. 
 

● GROUP EVENTS 
For the time being, CHUMS will not hold group events. This includes any school-wide 
functions or special events on campus.  
 

● LIMITING ACCESS TO THE SCHOOL 
CHUMS consists of the Gym, Education Building, Kinder Building, and School Office. We 
will be limiting the number of people allowed into the school in attempt to minimize the 
exposure to any infectious disease. Only the following will be allowed to enter the school 
space: 
✔ CHUMS Staff (teachers and administrators); 
✔ Authorized CHUMC Staff; 
✔ Persons with legal authority to enter, including law enforcement officers, Licensing 

staff, and Department of Family and Protective Services staff;  
✔ Professionals providing services to children; 
✔ Enrolled children (non-enrolled siblings or other children not allowed); and 
✔ Parents who have children enrolled and present at the operation. Parents should 

only enter CHUMS when necessary, and with permission of administration.  
 

 
PHYSICAL DISTANCING STRATEGIES 

● CLASS SIZE AND CLASSROOM SPACE 
CHUMS individual class groupings will adhere to ratios that fall below our State Minimum 
Standards.  As much as possible, the classes will meet in individual classrooms that do not 
share space with other groups, have the same children each class day, and have the 
same regular teachers. The classes will remain in their classrooms each school day, 
except for Motor Skills in the gym, Library, garden, and outside playtime. As possible, 
classroom arrangement will include, more open centers, limits on children using specific 
center space, and spaced seating so children can have better separation when doing 
activities or eating.  
 

CLASSES 
● CLASSROOMS 

Toys and materials that cannot be easily cleaned and sanitized will not be used.  Shared 
materials will be sanitized on a regular basis and rotated in and out of the classroom.  We 
will not have class-shared sensory (water/sand) tables and bins that cannot be easily 
disinfected.   Children may not bring toys from home to school.  Classroom doors 
(Gym/Education building) will remain open throughout the day to allow better airflow.   
 

● SPECIALS CLASSES 
Motor Skills will be the only in-person special at this time for CHUMS students.   Music will 
be provided via video by our music teacher and will be shown either in the classroom or 



provided to the parents at home.  Our Little CHUMS program will have music and 
movement in the classroom or in a room dedicated to only their class.  
 

● LIBRARY 
Each class will have an opportunity to visit the Library two times per month.  Only one 
class will be permitted in the Library each day so that proper sanitizing can take place 
after it has been used.  Children will wash their hands prior to entering as well as before 
they return to their classroom. 
 

● OUTSIDE ACTIVITY 
Outside activities will be encouraged when possible, weather permitting.  This may 
include games, art, bubbles, story time, snack, lunch, Science, etc.  We will stagger 
playground time, so each group will use the space individually.   Children will wash hands 
before and after outside play. 

 
● NAPTIME (Little CHUMS) 

Children’s nap mats will be spaced out, and as possible, at least 6 feet apart, and 
positioned head-to-toe to further reduce the potential of viral spread. As always, the 
mats are disinfected after each use.   
 
 

PARENT DROP-OFF AND PICK-UP PROTOCOLS 

● DESIGNATED PARENT/CAREGIVER 
It is recommended that one parent or caregiver be designated to drop-off and pick-up 
the child at school each day. If possible, older people such as grandparents or those  
that are immune-compromised should not be the designated person, because they are 
more at risk for severe illness from COVID-19. 
 

● DROP-OFF PROTOCOLS 
✔ Drop-off of child/ren will occur in the front of each building (Gym, Education 

Building, Kindergarten Building).   
✔ Check-in stations will be set-up for you to drop your child off, then they will be 

escorted by a staff member to his/her classroom.  
✔ Stations will open at 8:40 AM.  You must arrive by 9:15 AM.  Please observe social 

distancing while in line and keep your children with you at all times. 
✔ Check-In:  At each station, the parent or caregiver will sign the child in on the 

appropriate sign-in sheet, acknowledging they are healthy to come to school and 
have passed all screening questions.  The child will receive a temperature check 
and use hand sanitizer prior to being escorted to their classroom. 

✔ It is required that each parent or caregiver dropping off their child wear a mask.  
✔ Late Drop-Off:  It is strongly discouraged to drop your child off past 9:15 AM. 

Check-in stations require extra staff to safely and effectively transition your child 
into school. 

✔ The school office will be closed during drop-off. 
 

● PICK-UP PROTOCOLS 
✔ Arrive no later than 12:10 PM for midday pick up or 2:30 PM for end of day pick up. 
✔ Little CHUMS parents/caregivers will pick up their child in front of the Education 

Building.  Please wait for a staff member to bring your child to you. 



✔ CHUMS parents/caregivers will pick up their child in front of the Gym.  Please wait 
for a staff member to bring your child to you. 

✔ Kindergarten parents/caregivers will pick up their child in front of the Kindergarten 
building. 

✔ It is required that each parent or caregiver picking up their child wear a mask.  
✔ Please observe social distancing while waiting in line and keep your children with 

you at all times. 
✔ Late Pick-Up:  It is strongly discouraged to be late picking up your child.  While we 

do understand that unforeseen circumstances do occur, it is very important to 
plan accordingly to limit this situation from happening. 

✔ Should you need to pick up your child earlier than 12:10 PM or 2:30 PM, please 
contact the school office so that we can arrange to have your child ready for 
you. 

✔ The school office will be closed during pick-up. 
 
 
SCREENING – STAFF, CHILDREN, AND PARENTS 

● WHO WILL BE SCREENED? 
The following individuals are required to be screened every day before entering the 
facility: 
✔ All CHUMS Staff prior to entering any of our buildings and starting work; 
✔ Authorized CHUMC Staff; 
✔ Persons with legal authority to enter, including law enforcement officers, Licensing 

staff, and Department of Family and Protective Services staff; 
✔ Professionals providing services to children; 
✔ Enrolled children; and 
✔ Parents who have children enrolled and present at the school. Parents should only 

enter the school when necessary, and with permission of administration.  
 

*Tours of our program will be conducted by appointment only and will follow our 
screening protocol that we have in place. 

 
 

● SCREENING PROCESS 
✔ Temperature check using a non-contact infrared thermometer.  For children, staff, 

and parents, we will follow the requirement listed in the School Handbook; which 
is, if a child has a temperature of 100.0* or higher they may not attend school for 
at least 24 hours and must be fever and medication free for at least 24 hours 
before returning to school.  

✔ Symptoms of COVID-19 that will be monitored each school day include: 
Cough, shortness of breath or difficulty breathing, chills, repeated shaking with 
chills, muscle pain, headache, sore throat, loss of taste or smell, diarrhea, feeling 
feverish or measured temperature >100.0* Fahrenheit (for children), has had 
known contact with a person who is lab-confirmed to have COVID-19.  

✔ Review of a child or staff members close contacts and if any of them have a 
lab-confirmed case of COVID-19. If so, the child or staff member may not return to 
school until the end of the 14 day self-quarantine period from the last date of 
exposure.  If a parent believes that they or their child has had close contact to 
someone with COVID-19 but are not currently sick, they should monitor their health 



during self-quarantine for the above symptoms during the 14 days after the last 
day they were in close contact with the individual with COVID-19.  

✔ Please be familiar with the Parent Handbook Illness Policy. We appreciate your 
diligence and understanding when we must exclude a child because they have 
an illness symptom present.  

 
 
 
ENHANCED CLEANING AND DISINFECTING MEASURES 

● CLEANING AND SANITIZING TOYS, MATERIALS, AND SURFACES 
✔ We will continue our practice of collecting toys throughout the school day that 

have been put in a child’s mouth (or that are otherwise contaminated) and place 
them in the “to be disinfected” bucket to be sanitized at the end of the day.  

✔ Staff will be cleaning and sanitizing other toys and surfaces frequently throughout 
the day.  

✔ Cleaning and sanitizing surfaces such as doorknobs, light switches, classroom sink 
handles, counter tops, toilet areas, tables, desks, chairs, cubbies, will occur daily. 

✔ Restrooms will be cleaned and disinfected at least three times a day, in addition 
to our after hours janitorial service cleaning and disinfecting. 

 
 
 

HANDWASHING 

Handwashing is the number one method of stopping the spread of an infectious disease 
in a school community. CHUMS has always placed high value on good handwashing 
practices, and we will be placing even more emphasis now.  Teachers will supervise as 
necessary to ensure good handwashing techniques are being used.  Children and staff 
will wash or sanitize their hands multiple times throughout the school day; including, but 
not limited to, upon entering school, after using the restroom or diaper changing, before 
and after eating, before and after Motor Skills, and before and after outside playtime.  
 
When handwashing, the teachers will have the children wash with soap and water for at 
least 20 seconds and then use a paper towel to dry their hands.  If hands are not visibly 
dirty, alcohol-based hand sanitizers with at least 60% alcohol may be used under close 
supervision if soap and water are not readily available.  

 
 

SNACKS/SPECIAL OCCASIONS 

Snacks will need to be purchased in individually wrapped packages or in a package 
that a teacher may serve children from.  Parents cannot package snacks themselves. 
This includes special birthday or party treats.  Please no homemade food items for snack 
or birthdays.  We are a nut-free facility. 
 
 

WATER BOTTLES 

Children will have a designated space to place their water bottle each day so that it                               
does not have contact with any other child’s.   
 



 
COMMUNICATION 

Should CHUMS need to communicate time-sensitive, important information to you, we 
will be utilizing the Remind text notification system.  


